
Important announcements 
appear here when added.

One-click 
access to the 
Cardinal Portal

Have a general question? Fill out this form.   
Have a technical question? Email VITA Customer Care with “Cardinal” in the subject line.

Quick links provide easy 
access to resources.

What type of user are you? These personas 
will you get what you need (e.g., a Core User 
is an average day-to-day user of the website).
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Training content has been moved to the 
Learning tab.  In this drop-down menu, you 
can find job aids, course materials, videos, 
and other important Cardinal resources.
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The new Advanced Search function delivers more streamlined results.  If you know what you are look-
ing for, type in the document name or key words in the Search Bar.  You can also filter by user group, 
application, or module.  The end result will look similar to this.



The new Learning page (formerly the “Training” page) offers a comprehensive library of materials for your daily 
business functions.  Here you will find job aids, training materials, videos, and links to training management 
systems.
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