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The Cardinal Newsletter, Vol 4 - March 23, 2022 

This newsletter is being sent to Release 2 Core users, Employee Self-Service (ESS) users, and 

Change Network members. 

Important Reminders 
Missed our previous newsletters or having a hard time finding them in your inbox? All 

Cardinal newsletters and other key information can be found on the Cardinal website 

located here. 

As we quickly approach Release 2 go-live in less than two weeks, it is crucial that you are 

receiving our newsletters and our welcome email on Monday, April 4, 2022. 

Don't miss a thing: 

• Check your spam folder frequently to ensure you have not missed any important communications.

• Safelist the following domains:

o *@public.govdelivery.com

o *@Cardinal.virginia.gov

o *@doa.virginia.gov

• Please do not use the control settings in your Gmail account to block or unsubscribe from Cardinal

communications.

Employee Self-Service (ESS) Overview 

Mark your calendars! On Monday, April 4*, the Cardinal Human Capital 

Management (HCM) application will be rolled out to Release 2 users! If 

you are an employee, Employee Self-Service (ESS) will give you the 

ability to view and/or update information that is unique to you. Watch 

the video to learn more. 

Capabilities vary by agency, but can include: 

• Updating personal information (such as home address or phone number)

• Updating direct deposit banking information

• Viewing a paycheck or W-2

• Entering time/viewing a timesheet

• Viewing health benefits confirmation statements

• Enrolling in a health benefits plan or making select changes based on certain life events

Cardinal HCM is a big change for you, but your agency and the Cardinal HCM team are ready to support you 

every step of the way! Your agency should be communicating specific details, including policies and 

procedures, that impact you related to the Cardinal HCM roll out. 

*Users will not be able to access Cardinal HCM until it is open to everyone on Monday, April 4.
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