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COV agency users can take advantage of the single sign-on feature by utilizing 
their network credentials to log in.  

Logging In 

To log into Nest, learners should follow the instructions based on their user classification.  

COV* users with an agency-provided email address are within the Commonwealth of Virginia (COV) 
network, whose users are managed by VITA, can either: 

• Use the single sign-on feature by clicking the COV Network Log In button and entering your 
network credentials.   

• OR, use the credentials in the “Welcome to Nest” email you received by entering them in the 
Username and Password fields and clicking the Log in button.   
Important: You will be prompted to reset your password the first time, it is critical you follow the 
requirements when resetting the password. 

* If you are unsure of your agency network, review the complete list of COV and Non-COV agencies.  

 
All other users: 

• Use the credentials in the “Welcome to Nest” email you received by entering them in the Username 
and Password fields and clicking the Log in button.   
Important: You will be prompted to reset your password the first time, it is critical you follow the 
requirements when resetting the password.   
  

 
  

All users, regardless of agency network affiliation, can log in using the 
credential information provided in the Welcome to Nest email. 

https://cardinallearning.csod.com/
https://www.cardinalproject.virginia.gov/sites/default/files/2021-04/Cardinal%20Agency%20Okta%20Classification.pdf
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Getting Started – View Requested Training 

Ready to get started with your training? The Cardinal training you requested is displayed in the My Training 
section and your Active Transcript. 

 

Getting Started – Register for Training Session 

The My Training Section and your Active Transcript display your requested training courses. Click Select 
Session next to the training title to view session options and register. 

  

 

Click Active Transcript 
for a full-page view of 
your training courses. 

My Training displays 
your training courses. 

Click here to view session 
options. 

In your Active Transcript? 
Click here to view session 
options. 
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Getting Started – Complete Registration 

After clicking Select Session, the event page displays.  Review the list of available sessions and register for the 
session you want.   

 

 

Need to Reschedule or Withdraw from a Session? 

Login to Nest and navigate to your training courses listed in My Training. Under the Action column click 
Withdraw next to the course title.   

 

After withdrawing you will then be able to select a new session!  We encourage you to select a new session as 
soon as possible as seats may fill up for your preferred date/time.   

Questions? Email CardinalLearning@doa.virginia.gov. 

Find a date/time that works 
for you? Click the drop-down 
arrow and select Request to 
complete your registration! 

You must withdraw from your 
session if you cannot attend.  

Failure to show up to class or last 
minute withdraws will be 
communicated back to your 
agency. ! 

mailto:cardinallearning@doa.virginia.gov

