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Revision History 
 

Revision Date Summary of Changes 

9/1/2026 Updated to reflect the Cardinal system upgrades. 

10/21/2025 Updated the screenshots for the AR Journal Line Reference Query to include the 
Deposit ID and Payment ID columns. 

9/29/2025 Updated the reference for the NAV220_Cardinal Reporting (FIN) WBT Course from 
the Cardinal Website to COVLC. 

12/14/2022 Baseline. 
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Training Materials and Resources  
 
After reviewing this Reports Catalog, if any additional information or guidance is needed, please refer to 
the following: 
 
Cardinal NAV220 Introduction to Cardinal Financial Reporting: This Web-Based Training (WBT) 
course provides training and video tutorials that cover the fundamentals of how to run or access 
financial reports and queries. Additionally, it covers how to perform inquiries on financial data. This 
course is available in COVLC and provides: 

 
− Key concepts in Cardinal reporting 

 
− Information and an interactive demonstration on how to run FIN reports using different 

Reporting Options 
 
− Information on how to retrieve existing Batch Generated FIN Reports 
 
− Information on how to add FIN reports to your Favorites folder 
 
− Information on how to perform an inquiry on financial data 
 
− Information and an interactive demonstration on how to navigate to the Query Viewer, 

search for and run a FIN query, and download the query results 
 
− Information on how to add FIN queries to your Favorites folder 
 
 

NAV220 Monitoring Tips: This Job Aid provides additional information and navigation instructions for 
some of the more commonly used Financials reports, queries, and inquiries.  
 
NAV220 Generating FIN Reports and Inquiries: This Job Aid provides detailed instructions and 
screenshots for generating a FIN report or inquiry. 
 
NAV220 Running and Scheduling FIN Queries: This Job Aid provides detailed instructions and 
screenshots for running a FIN query. 
 
Note: These Job Aids are located on the Cardinal website in Job Aids under Learning. 

 
  

https://covlc.virginia.gov/idserv/login/login?signin=ZhVVdjYaC7LM-ut9sYxRy4ImvmVYypIMKgf5HhgFbw8
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Accounts Receivable 
 
 
<This page is intended to be blank> 
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Accounts Receivable Inquiries 
 
 
<This page is intended to be blank> 
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All Deposits Inquiry 
 
REVISED: 9/1/2026 
 
DESCRIPTION: 
This inquiry is used to review interfaced deposit transactions by Deposit ID to ensure that they are 
recorded to the correct Bank Code / Bank Account, Deposit Type, and check posting status. 
 
NAVIGATION PATH: 
NavBar > Menu > Account Receivable > Payments > Review Payments > All Deposits 
 
INPUT / SEARCH CRITERIA: OUTPUT FORMAT: 
Deposit Unit 
Deposit ID 
User ID 
Assigned Operator ID 
Deposit Balance 
Posting Status 
Entered Date 
Payment Type 

Online 

 
 
Screenshot of the All Deposits Find an Existing Value Page 
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Click on the applicable Deposit ID link to open the All Deposits page. 
 
Screenshot of the All Deposits Page  
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Deposit Inquiry 
 
REVISED: 9/1/2026 
 
DESCRIPTION: 
This inquiry is used to review Deposit information entered either online or interfaced for the Business 
Unit on record including the approval status, Bank Code, Deposit Type, etc. The inquiry can be used to 
check for Deposit Certificates that have not been approved, Deposits that have not been Marked 
Complete, Deposits that have not passed edit or budget checking, interfaced Deposits to ensure that 
they are recorded to the correct Business Unit, and interfaced Deposits to validate the Chart of Account 
values. 
 
NAVIGATION PATH: 
NavBar > Menu > Account Receivable > Payments > Apply Payments > Approve Deposit 
 
INPUT / SEARCH CRITERIA: OUTPUT FORMAT: 
Deposit Unit 
Deposit control Ticket Number 
Deposit ID 
Payment Sequence 
Payment ID 
User ID 
Assigned Operator ID 

Online 

 
ADDITIONAL INFORMATION: 
The inquiry is a two-step process. First, search by Deposit Unit and Deposit Certificate Number to 
identify the associated Deposit ID Number(s). Second, search for a specific Deposit by Deposit Unit 
and Deposit ID. 
 
Screenshot of the Approve Deposits Find an Existing Value Search Page 
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Screenshot of the Approve Deposits Page 
 

  
 
The Approve Deposits page will list all Deposits (Deposit ID Numbers) associated with the Deposit 
Certificate. In addition, users will be able to view the status of each Deposit. 
Go to the Modify Accounting Entries page and use the Deposit ID to review additional Deposit 
information:  
NavBar > Main Menu > Account Receivable > Payments > Direct Journal Payments > Modify 
Accounting Entries. 
 
Screenshot of the Modify Accounting Entries Find an Existing Value Search Page 
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Screenshot of the Modify Accounting Entries Page (Directly Journalled Payments Tab) 
 

 
 
 
Screenshot of the Modify Accounting Entries Page (Deposit Control Tab) 
 

  



 
 

Rev 9/1/2026  Page 13 of 87 
  

Regular Deposit Inquiry 
 
REVISED: 9/1/2026 
 
DESCRIPTION: 
This inquiry is used to view all Deposits which are not complete in AR (i.e., have not been posted). 
 
NAVIGATION PATH: 
NavBar > Menu > Account Receivable > Payments > Online Payments > Regular Deposit  
 
INPUT / SEARCH CRITERIA: OUTPUT FORMAT: 
Deposit Unit 
Deposit ID 
User ID 
Assigned Operator ID 

Online 

 
ADDITIONAL INFORMATION: 
The user must have the Funds Receipt Processor or Funds Receipt Manager role to view the Regular 
Deposit inquiry pages. Deposits should be marked “Complete” and either budget checked online or the 
Deposits will be budget checked during the nightly batch process. If the Deposits should not be posted 
in Cardinal, they should be deleted prior to being marked “Complete” and budget checked. 
 
 
Screenshot of the Regular Deposit Find an Existing Value Search Page 
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Screenshot of the Regular Deposit Page 
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Accounts Receivable Queries 
 
 
<This page is intended to be blank> 
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AR_AGEBU Query (AR_AGEBU) - VDOT only 
 
REVISED: 9/1/2026 
 
DESCRIPTION: 
This query displays the aging details by customer and aging category based on the specific accounting 
date. 
 
NAVIGATION PATHS: 
• Query Viewer > AR_AGEBU 
• AR WorkCenter > Links > Other Links > Query Viewer > AR_AGEBU 
• NavBar > Menu > Reporting Tools > Query > Query Viewer > AR_AGEBU 
 
INPUT / SEARCH CRITERIA: OUTPUT FORMAT: 
None HTML 

Excel 
CSV 

 
 
Screenshot of the AR_AGEBU Query Viewer Page 
 

 
 
Screenshot of the AR_AGEBU Query Page 
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AR Journal Line Reference Query (V_AR_JRNL_LINE_REF) 
 
REVISED: 9/1/2026 
 
DESCRIPTION: 
This query displays Deposits that have been posted to GL and includes the original Journal Line 
Reference value entered in the Accounts Receivable module. 
 
NAVIGATION PATHS: 
• Query Viewer > V_AR_JRNL_LINE_REF 
• AR WorkCenter > Queries > AR Queries > AR Journal Line Reference Qry 
• AR WorkCenter > Links > Other Links > Query Viewer > V_AR_JRNL_LINE_REF 
• NavBar > Menu > Reporting Tools > Query > Query Viewer > V_AR_JRNL_LINE_REF 
 
INPUT / SEARCH CRITERIA: OUTPUT FORMAT: 
Business Unit 
Fund (% for all) 
Program (% for all) 
Account (% for all) 
Department (% for all) 
Cost Center (% for all) 
Project (% for all) 
Journal Date From 
Journal Date To 
Include Long Description? [Checkbox] 

HTML 
Excel 
CSV 

 
ADDITIONAL INFORMATION: 
Once the Journal is generated, the original Journal Line Reference value in the Accounts Receivable 
module is overwritten in the General Ledger module with the Deposit Date and Deposit ID. 
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Screenshot of the AR Journal Line Reference Query Page 
 

 
 
 
Screenshot of the AR Journal Line Reference Query Page (scrolled right) 
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AR Opn/clsd Items by Collector Query 
(V_AR_OPN_CLS_ITM_COLLECTOR) 
 
REVISED: 9/1/2026 
 
DESCRIPTION: 
This query displays all open items by Collector so the data can be easily filtered and sent to 
the appropriate district for their monthly review.   
 
NAVIGATION PATHS: 
• Query Viewer > V_AR_OPN_CLS_ITM_COLLECTOR 
• Billing WorkCenter > Queries > Billing Queries > AR Opn/clsd Items by Collector  
• Billing WorkCenter > Links > Other Links > Query Viewer > V_AR_OPN_CLS_ITM_COLLECTOR 
• NavBar > Menu > Reporting Tools > Query > Query Viewer > V_AR_OPN_CLS_ITM_COLLECTOR 
 
INPUT / SEARCH CRITERIA: OUTPUT FORMAT: 
Business Unit 
Accounting Dt From 
Accounting Dt To 
Item Status (% for all) 
Customer (% for all) 
Entry Type (% for all) 
Entry Reason (% for all) 
 

HTML 
Excel 
CSV 

Screenshot of AR Opn/clsd Items by Collector the Query 
 

   



 
 

Rev 9/1/2026  Page 20 of 87 
  

ATA Receiving Agency Query (V_AR_ATA_RECEIVING_AGENCY) 
 
REVISED: 9/1/2026 
 
DESCRIPTION: 
This query displays Payment information for Agency to Agency (ATA) transactions by Business Unit 
and Customer ID for a designated Accounting Date range. The query can be used to assist with ATA 
documentation. 
 
NAVIGATION PATHS: 
• Query Viewer > V_AR_ATA_RECEIVING_AGENCY 
• AR WorkCenter > Queries > AR Queries > ATA Receiving Agency Query 
• AR WorkCenter > Links > Other Links > Query Viewer > V_AR_ATA_RECEIVING_AGENCY 
• NavBar > Menu > Reporting Tools > Query > Query Viewer > V_AR_ATA_RECEIVING_AGENCY 
 
INPUT / SEARCH CRITERIA: OUTPUT FORMAT: 
Deposit BU (% to run for all) 
Customer ID (% to run for all) 
Accounting Date From 
Accounting Date To 

HTML 
Excel 
CSV 

 
 
Screenshot of the ATA Receiving Agency Query Page 
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Bills Not Ready Query (V_AR_BILLS_NOT_APPROVED) 
 
REVISED: 9/1/2026 
 
DESCRIPTION: 
This query displays the list of all invoices that need to be set to RDY. The query will include the 
BILL_STATUS: NEW, PND, HLD. Also, it will have the ability to query for all VDOT COLLECTORs or 
just one COLLECTOR.  
 
NAVIGATION PATHS: 
• Query Viewer > V_AR_BILLS_NOT_APPROVED 
• Billing WorkCenter > Queries > Billing Queries > Bills Not Ready 
• Billing WorkCenter > Links > Other Links > Query Viewer > V_AR_BILLS_NOT_APPROVED 
• NavBar > Menu > Reporting Tools > Query > Query Viewer > V_AR_BILLS_NOT_APPROVED 
 
INPUT / SEARCH CRITERIA: OUTPUT FORMAT: 
Business Unit  
Collector (% to run for all) 
 

HTML 
Excel 
CSV 

 
Screenshot of the Bills Not Ready Query Page 
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Cash Receipts Deposits Query (V_AR_CASH_RECEIPTS_DEPOSITS) 
 
REVISED: 9/1/2026 
 
DESCRIPTION: 
This query displays Cash Receipts Deposits for a designated date range where the User ID (Created 
By) and Approver ID (Approved By) are the same. The query can be used to identify potential 
segregation of duties issues associated with processing Deposit transactions. 
 
NAVIGATION PATHS: 
• Query Viewer > V_AR_CASH_RECEIPTS_DEPOSITS 
• AR WorkCenter > Queries > AR Queries > Cash Receipts Deposits 
• AR WorkCenter > Links > Other Links > Query Viewer > V_AR_CASH_RECEIPTS_DEPOSITS 
• NavBar > Menu > Reporting Tools > Query > Query Viewer > 

V_AR_CASH_RECEIPTS_DEPOSITS 
 
INPUT / SEARCH CRITERIA: OUTPUT FORMAT: 
Deposit Business Unit 
Date Approved From 
Date Approved To 

HTML 
Excel 
CSV 

 
 
Screenshot of the Cash Receipts Deposits Query Page 
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Circuit Court RAR733 Commissions Query (V_AR_COMMISSIONS_QRY) 
 
REVISED: 9/1/2026 
 
DESCRIPTION: 
This query displays approved Deposit data (Date, Certificate, ID, etc.) at the Journal level by Business 
Unit. 
 
NAVIGATION PATHS: 
• Query Viewer > V_AR_COMMISSIONS_QRY 
• NavBar > Menu > Reporting Tools > Query > Query Viewer > V_AR_COMMISSIONS_QRY 
 
INPUT / SEARCH CRITERIA: OUTPUT FORMAT: 
Fiscal Year 
Accounting Period 
FIPS (% for all) 

HTML 
Excel 
CSV 

 
 
Screenshot of the Circuit Court Commissions Query Page 
 

 
 
Screenshot of the Circuit Court Commissions Query Page (scrolled right) 
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Circuit Court Recordation Tax Query (V_AR_COURT_RECORDATION_TAX) 
 
REVISED: 9/1/2026 
 
DESCRIPTION: 
This query displays approved Deposit data at the Journal level for Circuit Court Collections by Deposit 
Certificate Number. Data can be grouped by Federal Information Processing Standards (FIPS) Code 
and accounting period (single period or range of periods). 
 
NAVIGATION PATHS: 
• Query Viewer > V_AR_COURT_RECORDATION_TAX 
• NavBar > Menu > Reporting Tools > Query > Query Viewer > 

V_AR_COURT_RECORDATION_TAX 
 
INPUT / SEARCH CRITERIA: OUTPUT FORMAT: 
Fiscal Year 
FIPS Code (% for all) 
Accounting Period From 
Accounting Period To 

HTML 
Excel 
CSV 

 
 
Screenshot of the Circuit Court Recordation Tax Query Page 
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Screenshot of the Circuit Court Recordation Tax Query Page (scrolled right) 
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Collection Activity Tracking Query (V_AR_COLLECTN_TRK) – VDOT only 
 
REVISED: 9/1/2026 
 
DESCRIPTION: 
This query displays items in collection with the associated status, item balance, and original item 
amount. 
 
NAVIGATION PATHS: 
• Query Viewer > V_AR_COLLECTN_TRK 
• NavBar > Menu > Reporting Tools > Query > Query Viewer > V_AR_COLLECTN_TRK 
 
INPUT / SEARCH CRITERIA: OUTPUT FORMAT: 
Business Unit 
Customer (% for all) 
Due Date From 
Due Date To 
Action (% for all) 
Item Status (% for all) 

HTML 
Excel 
CSV 

 
Screenshot of the Collection Activity Tracking Query Page 
 

 
 
 
  



 
 

Rev 9/1/2026  Page 27 of 87 
  

Screenshot of the Collection Activity Tracking Query Page (scrolled right) 
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COVA Cash Management Improvement Query (V_AR_COVA_CMIA) 
 
REVISED: 9/1/2026 
 
DESCRIPTION: 
This query displays Cash Management Improvement Act (CMIA) information for a designated Fiscal 
Year period. The query can be used to gather information for the CMIA schedule for quarterly and year-
end reporting. 
 
NAVIGATION PATHS: 
• Query Viewer > V_AR_COVA_CMIA 
• NavBar > Menu > Reporting Tools > Query > Query Viewer > V_AR_COVA_CMIA 
 
INPUT / SEARCH CRITERIA: OUTPUT FORMAT: 
Business Unit 
Fiscal Year 
Fund (% for all) 
Project (% for all) 

HTML 
Excel 
CSV 

 
 
Screenshot of the COVA Cash Management Improvement Query Page 
 

 
 
 
  



 
 

Rev 9/1/2026  Page 29 of 87 
  

Deposit by Accounting Entries Query 
(V_AR_DEPOSIT_BY_ACCTG_ENTRY) 
 
REVISED: 9/1/2026 
 
DESCRIPTION: 
This query displays deposit transaction information including the accounting distributions and can be 
used to review submitted deposit transactions or for reconciliation purposes.  
 
NAVIGATION PATHS: 
• Query Viewer > V_AR_DEPOSIT_BY_ACCTG_ENTRY 
• NavBar > Menu > Reporting Tools > Query > Query Viewer > 

V_AR_DEPOSIT_BY_ACCTG_ENTRY 
 
INPUT / SEARCH CRITERIA: OUTPUT FORMAT: 
Deposit BU 
Deposit ID 

HTML 
Excel 
CSV 

 
 
Screenshot of the Deposit by Accounting Entries Query Page 
 

 
 
 
Screenshot of the Deposit by Accounting Entries Query Page (scrolled right) 
 

0 
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Deposit by Dollar Amount Query (V_AR_DEPOSIT_BY_DOLLAR_AMOUNT) 
 
REVISED: 9/1/2026 
 
DESCRIPTION: 
This query displays Deposit information by dollar amount and can be used to monitor Deposits received 
and recorded in Cardinal. 
 
NAVIGATION PATHS: 
• Query Viewer > V_AR_DEPOSIT_BY_DOLLAR_AMOUNT 
• AR WorkCenter > Queries > AR Queries > Deposit by Dollar Amount 
• AR WorkCenter > Links > Other Links > Query Viewer > V_AR_DEPOSIT_BY_DOLLAR_AMOUNT 
• NavBar > Menu > Reporting Tools > Query > Query Viewer > 

V_AR_DEPOSIT_BY_DOLLAR_AMOUNT 
 
INPUT / SEARCH CRITERIA: OUTPUT FORMAT: 
Deposit Business Unit 
Accounting Date From 
Accounting Date To 
Payment Amount 

HTML 
Excel 
CSV 

 
 
Screenshot of the Deposit by Dollar Amount Query Page 
 

 
 
 
Screenshot of the Deposit by Dollar Amount Query Page (scrolled right) 
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Deposit Reconciliation Query (V_AR_DEPOSIT_TO_GL) 
 
REVISED: 9/1/2026 
 
DESCRIPTION: 
This query displays approved Deposits that have been posted to General Ledger (GL) for a designated 
Accounting Date range. The query provides transaction information including the Cash Lines 
associated with the transaction and can be used for reconciliation purposes. 
 
NAVIGATION PATHS: 
• Query Viewer > V_AR_DEPOSIT_TO_GL 
• AR WorkCenter > Queries > AR Queries > Deposit Reconciliation 
• AR WorkCenter > Links > Other Links > Query Viewer > V_AR_DEPOSIT_TO_GL 
• NavBar > Menu > Reporting Tools > Query > Query Viewer > V_AR_DEPOSIT_TO_GL 
 
INPUT / SEARCH CRITERIA: OUTPUT FORMAT: 
Business Unit (% for all) 
Accounting Date From 
Accounting Date To 
Bank Code (% for all) 

HTML 
Excel 
CSV 

 
 
Screenshot of the Deposit Reconciliation Query Page 
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Screenshot of the Deposit Reconciliation Query Page (scrolled right) 
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Deposits Not Approved Query (V_AR_DEPOSITS_NOT_APPROVED) 
 
REVISED: 9/1/2026 
 
DESCRIPTION: 
This query displays Deposits which have not been attached to a Deposit Certificate (DC) as well as 
Deposit Certificates that have not been approved. 
 
NAVIGATION PATHS: 
• Query Viewer > V_AR_DEPOSITS_NOT_APPROVED 
• AR WorkCenter > Queries > AR Queries > Deposits Not Approved 
• AR WorkCenter > Links > Other Links > Query Viewer > V_AR_DEPOSITS_NOT_APPROVED 
• NavBar > Menu > Reporting Tools > Query > Query Viewer > 

V_AR_DEPOSITS_NOT_APPROVED 
 
INPUT / SEARCH CRITERIA: OUTPUT FORMAT: 
Business Unit (% for All) 
Accounting Date From 
Accounting Date To 

HTML 
Excel 
CSV 

 
ADDITIONAL INFORMATION: 
If a Deposit that has not been attached to a DC is displayed in the results, it will need to be linked to a 
DC and approved. If a Deposit is displayed in the results and has been attached to a DC, this indicates 
that the DC is waiting to be approved. The Deposit will need to be approved in order to be sent to GL 
via a batch process. If a DC was entered in error and will not have a Deposit attached, no further action 
is needed since it cannot be deleted. 
 
 
Screenshot of the Deposits Not Approved Query Page 
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Screenshot of the Deposits Not Approved Query Page (scrolled right) 
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Deposits Not Posted to GL Query (V_AR_DEP_NOT_POSTED_TO_GL) 
 
REVISED: 9/1/2026 
 
DESCRIPTION: 
This query displays Deposits that were not posted to GL. The query can be used to monitor and audit 
the Funds Receipts process to ensure that all Deposits are posted to GL. 
 
NAVIGATION PATHS: 
• Query Viewer > V_AR_DEP_NOT_POSTED_TO_GL 
• AR WorkCenter > Queries > AR Queries > Deposits Not Posted to GL 
• AR WorkCenter > Links > Other Links > Query Viewer > V_AR_DEP_NOT_POSTED_TO_GL 
• NavBar > Menu > Reporting Tools > Query > Query Viewer > V_AR_DEP_NOT_POSTED_TO_GL 
 
INPUT / SEARCH CRITERIA: OUTPUT FORMAT: 
Deposit BU 
Bank Code (% for all values) 
From Date 
To Date 

HTML 
Excel 
CSV 

 
 
Screenshot of the Deposits Not Posted to GL Query Page 
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Screenshot of the Deposits Not Posted to GL Query Page (scrolled right) 
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Posted Deposit Extract Query (V_AR_POSTED_DEPOSITS) 
 
REVISED: 9/1/2026 
 
DESCRIPTION: 
This query displays Deposits that have been directly journalled and posted to GL for a designated 
Journal Date range. The query provides Deposit information including the accounting Distribution Lines, 
Journal ID, Journal Date, Posted Date, Journal Line Number, and the associated Cash Lines for the 
transaction. 
 
NAVIGATION PATHS: 
• Query Viewer > V_AR_POSTED_DEPOSITS 
• AR WorkCenter > Queries > AR Queries > Posted Deposit Extract Query 
• AR WorkCenter > Links > Other Links > Query Viewer > V_AR_POSTED_DEPOSITS 
• NavBar > Menu > Reporting Tools > Query > Query Viewer > V_AR_POSTED_DEPOSITS 
 
INPUT / SEARCH CRITERIA: OUTPUT FORMAT: 
Deposit BU (% for all) 
GL Business Unit (% for all) 
Posted From Date 
Posted To Date 

HTML 
Excel 
CSV 

 
 
Screenshot of the Posted Deposit Extract Query Page 
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Screenshot of the Posted Deposit Extract Query Page (scrolled right) 
 

 
 
 
Screenshot of the Posted Deposit Extract Query Page (continued scrolled right) 
 

 
 
 
Screenshot of the Posted Deposit Extract Query Page (continued scrolled right) 
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Posted Deposits for Recon Query (V_AR_POSTED_DEP_CASH_RECON) 
 
REVISED: 9/1/2026 
 
DESCRIPTION: 
This query is part of the complex daily Cash Reconciliation that is performed by DOA to reconcile Cash 
per Cardinal to Cash per Dept of Treasury. This is a critical daily process that validates transactions are 
processing correctly to Cash with Treasurer (Account 101010) within Cardinal. The output of the query 
is saved by the Cash Recon Accountant and then used in the daily Cash Recon workbook to prepare 
the reconciliation. 
 
NAVIGATION PATHS: 
• Query Viewer > V_AR_POSTED_DEP_CASH_RECON 
• AR WorkCenter > Queries > AR Queries > Posted Deposits for Recon 
• AR WorkCenter > Links > Other Links > Query Viewer > V_AR_POSTED_DEP_CASH_RECON 
• NavBar > Menu > Reporting Tools > Query > Query Viewer > 

V_AR_POSTED_DEP_CASH_RECON 
 
INPUT / SEARCH CRITERIA: OUTPUT FORMAT: 
Posted From Date 
Posted To Date 
Report Option:  Detail/Summary 

HTML 
Excel 
CSV 

 
 
Screenprint of Posted Deposits for Recon Query 
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Receivable Bill Identifier Query (V_AR_ENTRSN_ITM_BIL_IDENTIFIER) 
 
REVISED: 9/1/2026 
 
DESCRIPTION: 
This query displays detail information by Item ID including the entry type, Reason Code, Billing 
Identifier and related charge distribution. 
 
 
NAVIGATION PATHS: 
• Query Viewer > V_AR_ENTRSN_ITM_BIL_IDENTIFIER 
• AR WorkCenter > Queries > AR Queries > Receivable Bill Identifier Qry 
• AR WorkCenter > Links > Other Links > Query Viewer > V_AR_ENTRSN_ITM_BIL_IDENTIFIER 
• Billing WorkCenter > Queries > Billing Queries > Receivable Bill Identifier Qry 
• Billing WorkCenter > Links > Other Links > Query Viewer > V_AR_ENTRSN_ITM_BIL_IDENTIFIER 
• NavBar > Menu > Reporting Tools > Query > Query Viewer > 

V_AR_ENTRSN_ITM_BIL_IDENTIFIER 
 
INPUT / SEARCH CRITERIA: OUTPUT FORMAT: 
From Date 
To Date 
Business Unit 
Item Status (%for all) 
Customer (%for all) 
Entry Type (%for all) 
Entry Reason (%for all) 

HTML 
Excel 
CSV 

 
 
Screenprint of the Receivable Bill Identifier Query 
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Receivable Entry Type / Reason Query (V_AR_ENTTYP_ENTRSN)  – VDOT 
only 
 
REVISED: 9/1/2026 
 
DESCRIPTION: 
This query displays detail information by Item ID including the entry type, Reason Code, and related 
charge distribution. 
 
NAVIGATION PATHS: 
• Query Viewer > V_AR_ENTTYP_ENTRSN 
• AR WorkCenter > Links > Other Links > Query Viewer > V_AR_ENTTYP_ENTRSN 
• NavaBar > Menu > Reporting Tools > Query > Query Viewer > V_AR_ENTTYP_ENTRSN 
 
INPUT / SEARCH CRITERIA: OUTPUT FORMAT: 
From Date 
To Date 
Business Unit 
Item Status (% for All) 
Customer (% of all) 
Entry Type (% for all) 
Entry Reason (% for all) 
Department (% for all) 
Item ID (% for all) 

HTML 
Excel 
CSV 

 
 
Screenshot of the Receivable Entry Type / Reason Query Page 
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Screenshot of the Receivable Entry Type / Reason Query Page (scrolled right) 
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Accounts Receivable Reports 
 
 
<This page is intended to be blank> 
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Accounts Receivable Outstanding Details Report (RAR595) – VDOT only 
 
REVISED: 9/1/2026 
 
DESCRIPTION: 
This report provides detail customer status of outstanding items at the Journal level by Account and 
Fund. 
 
NAVIGATION PATH: 
NavBar > Menu > Accounts Receivable > Receivables Analysis > Receivables Reports > AR 
Outstanding Details 
 
RUN CONTROL PARAMETERS: OUTPUT FORMAT: 
Business Unit 
As of Date 
Fund Code (% for All) 
Customer ID (% for All) 

PDF 
CSV 

 
 
Screenshot of the Accounts Receivable Outstanding Details Report Run Control Page 
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Screenshot of the Account Receivable Outstanding Details Report  
 

 
 
 
Screenshot of the Account Receivable Outstanding Details Report (continued) 
 

 
 
 
Screenshot of the Account Receivable Outstanding Details Report (continued) 
 

 
 
 
Screenshot of the Account Receivable Outstanding Details Report (continued) 
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Aging by Chartfield Report (AR30006) 
 
REVISED: 9/1/2026 
 
DESCRIPTION: 
This report provides items calculated in aging buckets by customer, item and Chartfield selection.  
Report can be run in detailed or summary level, and users can select which ChartFields they wish to 
include.   
 
NAVIGATION PATHS: 
• Receivables WorkCenter > Reports/Processes > AR Reports > Aging by ChartField Rpt 
• NavBar > Menu > Accounts Receivable > Receivables Analysis > Aging > Aging by Chartfield Rpt 
 
RUN CONTROL PARAMETERS: OUTPUT FORMAT: 
As of Date 
Business Unit 
Aging SetID 
Aging ID 
Report Option:  Detail Summary 
Customer ID 
Exclude Customers with Different Aging ID 
Display Option 
ChartField Name:   

PDF 
CSV 

 
 
Screenshot of the Aging by Chartfield Report Run Control Page 
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Aging Detail by Unit Report (AR30003) 
 
REVISED: 9/1/2026 
 
DESCRIPTION: 
This report provides open balances for every item. Balances may be reported in entry or base currency. 
When the currency amount type is base currency, a rate type may be provided. When a rate type is 
provided, the applicable rates from the rate table are applied to the entry amounts on the open items, 
giving run-time generated base amounts. If no rate type is provided, the base item amounts are 
reported. 
 
NAVIGATION PATHS: 
• Receivables WorkCenter > Reports/Processes > AR Reports > Aging Detail by Unit Rpt 
• NavBar > Menu > Accounts Receivable > Receivables Analysis > Aging > Aging Detail by Unit Rpt 
 
RUN CONTROL PARAMETERS: OUTPUT FORMAT: 
As of Date 
SetID 
Aging ID 
Amount Type:  Base Curr/Entry Curr 
Rate Type 
Customer ID 
Display Option:  Include All 
Business Unit 
 

PDF 
CSV 

Screenshot of the Aging Detail by Unit Report Run Control Page 
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Aging Summary by Business Unit Report (AR30004) – VDOT only 
 
REVISED: 9/1/2026 
 
DESCRIPTION: 
This report provides aging information including aged open balances for every customer in a Business 
Unit. This report can be used to identify delinquent accounts. 
 
NAVIGATION PATH: 
NavBar > Menu > Accounts Receivable > Receivables Analysis > Aging > Aging Summary by Unit Rpt 
 
RUN CONTROL PARAMETERS: OUTPUT FORMAT: 
As of Date 
SetID 
Aging ID 
Amount Type 
Rate Type 
Display Option 
Business Unit 

PDF 
CSV 

 
Screenshot of the Aging Summary by Unit Report Run Control Page 
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Screenshot of the Aging Summary by Business Unit Report  
 

 
 
 
Screenshot of the Aging Summary by Business Unit Report (continued) 
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AR–GL Receivables Account Recon Report (RAR014) – VDOT only 
 
REVISED: 9/1/2026 
 
DESCRIPTION: 
This report provides a comprehensive review and comparison of receivable beginning, ending, and 
variance balances. The data is summarized by Account, Fund, and Department with a focus on current 
period activity. This report is used for receivable account reconciliation. 
 
NAVIGATION PATHS: 
• Receivables WorkCenter > Reports/Processes > AR Reports > AR-GL Reconciliation 
• NavBar > Menu > Accounts Receivable > Receivables Analysis > Receivables Reports > AR-GL 

Receivables Acct Recon 
 
RUN CONTROL PARAMETERS: OUTPUT FORMAT: 
Business Unit 
Fiscal Year 
Accounting Period 
ChartField Selection 

PDF 
CSV 

 
 
Screenshot of the AR-GL Receivables Account Recon Report Run Control Page 
 

 
 
 
Screenshot of the AR-GL Receivables Account Recon Report  
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Screenshot of the AR-GL Receivables Account Recon Report (continued) 
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AR Pending Items Report (BIARRT01) 
 
REVISED: 9/1/2026 
 
DESCRIPTION: 
This report provides all of the pending items that are processed in a specified accounts receivable (AR) 
entry date range. For example, users may want to regenerate lost reports that previous Load AR 
processes created. 
 
NAVIGATION PATHS: 
• Billing WorkCenter > Reports/Processes > Billing Reports > AR Pending Item Report 
• NavBar > Menu > Billing > Generate Invoices > Reproduce Reports > AR Pending Item Report 

 
RUN CONTROL PARAMETERS: OUTPUT FORMAT: 
Business Unit      PDF 
Start AR Entry Date 
End AR Entry Date 
 
Screenshot of the AR Pending Items Report Run Control Page 
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Screenshot of the AR Pending Items Report 
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AR Supplemental Info Report (VARR0738) 
 
REVISED: 9/1/2026 
 
DESCRIPTION: 
VDOT Accounts Receivable section annually prepares an attachment to the Department of Accounts 
(DOA) detailing the ending accounts receivable balances at a particular time period. The annual 
attachment also determines whether that balance is a short or long term receivables. The report 
will consolidate the Item balances from the ITEM_DST & ITEM_ACTIVITY table to select the items 
which have open balances at a particular time period. Also, it will pull the accounting information along 
with the payment details such as payment, write-offs, Credit, Debit, Refund amounts for specific period 
of time on Acctg From & To dates. The accounting information will be pulled from PC/BI tables.  
  
To export the report to Excel, the user will choose CSV format from the process scheduler when the 
report is run.    
 
NAVIGATION PATHS: 
• Receivables WorkCenter > Reports/Processes > AR Reports > AR Supplemental Info 
• Navbar > Menu > Accounts Receivable > Receivables Analysis > Receivables Reports > AR 

Supplemental Info 
 

RUN CONTROL PARAMETERS: OUTPUT FORMAT: 
Business Unit 
Balance End Date 
Acctg Date From 
Acctg Date To 

PDF 
CSV 

 
 
Screenshot of the AR Supplemental Info Report Run Control Page 
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Screenshot of the AR Supplemental Info Report 
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Circuit Court Commissions Report (RAR733B) 
 
REVISED: 9/1/2026 
 
DESCRIPTION: 
This report provides the status of funds received by Circuit Courts for fees collected. 
 
NAVIGATION PATH: 
NavBar > Menu > Accounts Receivable > Payments > Reports > Circuit Court Commissions 
 
RUN CONTROL PARAMETERS: OUTPUT FORMAT: 
Fiscal Year 
Accounting Period 
Monthly Commissionable Transactions [checkbox] 
Commissions Report [checkbox] 
Fixed Length Flat File [checkbox] 
PDF File [checkbox] 

PDF 
CSV 

 
 
Screenshot of the Circuit Court Commissions Report Run Control Page 
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Screenshot of the Circuit Court Commissions Report 
 

 
 
 
Screenshot of the Circuit Court Commissions Report (Summary Page) 
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Circuit Court Recordation Tax Certification Report (RAR734) 
 
REVISED: 9/1/2026 
 
DESCRIPTION: 
This report provides the detail status of funds for tax recording certification revenue posted at the 
Journal level and summarized by FIPS and County/City. 
 
NAVIGATION PATH: 
NavBar > Menu > Accounts Receivable > Payments > Reports > Circuit Court Recordation Tax 
 
RUN CONTROL PARAMETERS: OUTPUT FORMAT: 
Fiscal Year 
Accounting Period From 
Accounting Period To 
Fixed Length Flat File [checkbox] 
PDF File [checkbox] 
Account Detail Selection / Account Value 

PDF 
CSV 

 
 
Screenshot of the Circuit Court Recordation Tax Certification Report Run Control Page 
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Screenshot of the Circuit Court Recordation Tax Certification Report 
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Screenshot of the Circuit Court Recordation Tax Certification Report (continued) 
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Deposits and Revenue Summary for Local Treasurers Report (RAR729) 
 
REVISED: 9/1/2026 
 
DESCRIPTION: 
This report provides a summary of Deposits and revenue recorded and approved in Cardinal by 
Deposit Certificate Ticket and Deposit ID Number (with related detail charge codes). The data is 
summarized by revenue account code for approved Deposits and revenue funds collected at the local 
Treasurers level summarized by Location, Fund, Account, and accounting period. 
 
NAVIGATION PATH: 
NavBar > Menu > Accounts Receivable > Payments > Reports > Deposits and Revenue Summary 
 
RUN CONTROL PARAMETERS: OUTPUT FORMAT: 
Fiscal Year 
Accounting Period 
Fixed Length Flat File [checkbox] 
PDF File [checkbox] 

PDF 
CSV 

 
 
Screenshot of the Deposits and Revenue Summary for Local Treasurers Report Run Control 
Page 
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Screenshot of the Deposits and Revenue Summary for Local Treasurers Report  
 

 
 
 
Screenshot of the Deposits and Revenue Summary for Local Treasurers Report (continued) 
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Deposit Control - Point in Time Report (AR20001P) – BI Publisher Report 
 
REVISED: 9/1/2026 
 
DESCRIPTION: 
This report provides detailed information for Deposits as of a designated date range and can be used to 
review Deposit control information. 
 
NAVIGATION PATH: 
NavBar > Menu > Accounts Receivable > Payments > Reports > Deposit Control – Point in Time 
 
RUN CONTROL PARAMETERS: OUTPUT FORMAT: 
Point in Time Type (Day, MTD, Range, YTD) 
From Date 
To Date 
As of Date 
Deposit Unit 
Amount Type (Base Curr or Entry Curr) 
User ID (or blank for all) 
Deposit Type (Cash and Checks, Lock Box 
Deposits, Wire-in Deposits, etc. or % for all) 
Bank Code (or blank for all) 
Bank Account (or blank for all) 
Posting Status (All, Complete, Errors, Not Posted) 

PDF 
XLS 
TXT 

 
 
Screenshot of the Deposit Control – Point in Time Report Run Control Page 
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Screenshot of the Deposit Control – Point in Time Report  
 

 
 
 
Screenshot of the Deposit Control – Point in Time Report (continued) 
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Deposit Control by Entry Date Report (AR20001) 
 
REVISED: 9/1/2026 
 
DESCRIPTION: 
This report provides Deposit information by entry date and can be used to manage Deposits. 
 
NAVIGATION PATHS: 
• AR WorkCenter > Reports/Processes > AR Reports > Deposit Control by Entry Date 
• NavBar > Menu > Accounts Receivable > Payments > Reports > Deposit Control by Entry Date 
 
RUN CONTROL PARAMETERS: OUTPUT FORMAT: 
From Date 
To Date 
Unit 
Amount Type (Base Curr or Entry Curr) 
User ID (or blank for all) 
Deposit Type (Cash and Checks, Lock Box 
Deposits, Wire-in Deposits, etc. or % for all) 
Bank Code (or blank for all) 
Bank Account (or blank for all) 
Posting Status (All, Complete, Not Posted, Partial) 

PDF 
CSV 

 
 
Screenshot of the Deposit Control by Entry Date Report Run Control Page 
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Screenshot of the Deposit Control by Entry Date Report 
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DOA Quarterly Report (VARR0008) – Receivables Summary Report-By Type 
- VDOT  only 
 
REVISED: 9/1/2026 
 
DESCRIPTION: 
This report provides quarterly accounts receivable balances by category. 
 
NAVIGATION PATH: 
NavBar > Menu > Accounts Receivable > Receivable Analysis > ReceivableS Reports > DOA Quarterly 
Report 
 
RUN CONTROL PARAMETERS: 
Business Unit 
Fiscal Year 
Reporting Quarter 

OUTPUT FORMAT: 
PDF 
CSV 

 
 
Screenshot of the DOA Quarterly Report (VARR0008) – Receivables Summary Report-By Type 
Run Control Page 
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Screenshot of the DOA Quarterly Report (Receivables Summary Report-By Type) 
 

 
 
Screenshot of the DOA Quarterly Report (Receivables Summary Report-By Type) (continued) 
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Screenshot of the DOA Quarterly Report (Receivables Summary Report-By Type) (continued) 
 

 
 
 
Screenshot of the DOA Quarterly Report (Receivables Summary Report-By Type) (continued) 
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GL Accounting Entries – Consolidated Bills Report (BIGLRT01) 
 
REVISED: 9/1/2026 
 
DESCRIPTION: 
This report provides all of the accounting entries that were processed in a specified accounting date 
range for consolidated invoices.  
 
NAVIGATION PATHS: 
• Billing WorkCenter > Reports/Processes > Billing Reports > GL Accounting Entries 
• NavBar > Menu > Billing > Generate Invoices > Reproduce Reports > GL Accounting Entries  
 
RUN CONTROL PARAMETERS: OUTPUT FORMAT: 
Business Unit 
Start Accounting Date 
End Accounting Date 
 
GL Accounting Entries Run Control Page 
 

  
 
Screenshot of the GL Accounting Entries Report 
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Invoice Register Report  
 
REVISED: 9/1/2026 
 
DESCRIPTION: 
BIIVC002 – Invoice Register by Invoice Id 
This report provides list of all invoices according to selected parameters, sorted by invoice number 
 
BIIVC003 – Invoice Register by Customer 
This report provides list of all invoices according to selected parameters, sorted by customer name 
 
NAVIGATION PATHS: 
• Billing WorkCenter > Reports/Processes > Billing Reports > Invoice Register 
• NavBar > Menu > Billing > Generate Invoices > Reports > Invoice Register  
 
RUN CONTROL PARAMETERS: OUTPUT FORMAT: 
Business Unit      PDF 
Range Selection: (Final Date Range, Bill Cycle) CSV 
Start Date 
End Date 
 
Screenshot of the Invoice Register Run Control Page 
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Screenshot of the Invoice Register by Invoice Id Report 
 

 
 
Screenshot of the Invoice Register by Customer Report 
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Items Eligible for Collections Report  
 
REVISED: 9/1/2026 
 
DESCRIPTION: 
This report provides open AR items that are eligible for; but not yet out for collections, items that are in 
collection of ‘TAX’.  In general, any open item that is past due and is not in collection status will be 
eligible for output on this report.  These items will be identified by the dunning processes.  There 
are additional key conditions that will determine the item 
 
NAVIGATION PATHS: 
• Receivables WorkCenter > Reports/Processes > AR Reports > Items Eligible for Collections 
• NavBar > Menu > Accounts Receivable > Receivables Analysis > Receivables Reports > Items 

Eligible for Collections 
 
RUN CONTROL PARAMETERS: OUTPUT FORMAT: 
Business Unit      PDF 
Setid 
With Tax 
Aging Category 
Bill Type 
Dunning Letter Number 
Department 
 
Screenshot of the Items Eligible for Collections Run Control Page 
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Screenshot of the Items Eligible for Collection Report 
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Funds Receipt Upload Error Report (AR731) 
 
REVISED: 9/1/2026 
 
DESCRIPTION: 
This report provides details about file level and transaction level errors identified during the Funds 
Receipt Upload process for interfacing Agencies for a designated date range. Errors identified in the 
Funds Receipt Upload Error Report will need to be corrected in the Agency system and re-submitted to 
Cardinal.  
 
NAVIGATION PATHS: 
• AR WorkCenter > Reports/Processes > AR Reports > Funds Receipt Upload Error Rep 
• NavBar > Menu > Accounts Receivable > Payments > Reports > Funds Receipt Upload Error Rep 
 
RUN CONTROL PARAMETERS: OUTPUT FORMAT: 
From Date 
To Date 
Tree Name (select BU_TREE_AR) 
How Specified (select Detail – Selected Parents) 
Report Parameters (select the Tree View icon) 
Click + to expand the BU_TREE_AR link and then 
click on the desired Business Unit 

PDF 

 
ADDITIONAL INFORMATION: 
A copy of the Funds Receipt Upload Error Report is generated after the nightly process has been run 
and posted to the Cardinal Production File Server (Agency Outbound folder) for Agencies to retrieve 
automatically. The report can also be retrieved from the Agency specific folder in Report Manager. 
 
Screenshot of the Funds Receipt Upload Error Report Run Control Page 
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Screenshot of the Funds Receipt Upload Error Report 
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Payment Detail - Point in Time Report (AR20002P) – BI Publisher Report 
 
REVISED: 9/1/2026 
 
DESCRIPTION: 
This report provides detailed information for all Payments within a Deposit as of a designated date 
range. The report can be used primarily by Agencies that apply Deposits to customer receivables. 
 
NAVIGATION PATH: 
NavBar > Menu > Accounts Receivable > Payments > Reports > Payment Detail – Point in Time 
 
RUN CONTROL PARAMETERS: OUTPUT FORMAT: 
Point in Time Type (Day, MTD, Range, YTD) 
From Date 
To Date 
As of Date 
Deposit Unit 
Amount Type (Base Curr or Entry Curr) 
User ID (or blank for all) 
Deposit ID (or blank for all) 
Posting Status (All) 

PDF 
XLS 
TXT 

 
 
Screenshot of the Payment Detail – Point in Time Report Run Control Page 
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Screenshot of the Payment Detail - Point in Time Report  
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Payment Detail Report (AR20002) 
 
REVISED: 9/1/2026 
 
DESCRIPTION: 
This report provides detailed information for all Payments within a Deposit (such as the Payment status 
and entered amount) for a designated date range. The report can be used primarily by Agencies that 
apply Deposits to customer receivables. 
 
NAVIGATION PATHS: 
• AR WorkCenter > Reports/Processes > AR Reports > Payment Detail 
• NavBar > Menu > Accounts Receivable > Payments > Reports > Payment Detail 
 
RUN CONTROL PARAMETERS: OUTPUT FORMAT: 
From Date 
To Date 
Deposit Unit 
Amount Type (Base Curr or Entry Curr) 
User ID (or blank for all) 
Deposit ID (or blank for all) 
Posting Status (All, Complete, Not Posted, Partial) 

PDF 
CSV 

 
 
Screenshot of the Payment Detail Report Run Control Page 
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Screenshot of the Payment Detail Report 
 

 
 
 
Screenshot of the Payment Detail Report (continued) 
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Payment Summary - Point in Time Report (AR20003P) – BI Publisher Report 
 
REVISED: 9/1/2026 
 
DESCRIPTION: 
This report provides the status for all Payments within a Deposit as of a designated date and can be 
used to review Payment summary information. 
 
NAVIGATION PATH: 
NavBar > Menu > Accounts Receivable > Payments > Reports > Payment Summary – Point in Time 
 
RUN CONTROL PARAMETERS: OUTPUT FORMAT: 
Point in Time Type (Day, MTD, Range, YTD) 
From Date 
To Date 
Deposit Unit 
Amount Type (Base Curr or Entry Curr) 
User ID (or blank for all) 
Deposit ID (or blank for all) 
Posting Status (All, Complete, Errors, Not Posted) 

PDF 
XLS 
TXT 

 
 
Screenshot of the Payment Summary Point in Time Report Run Control Page 
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Screenshot of the Payment Summary Point in Time Report 
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Payment Summary Report (AR20003) 
 
REVISED: 9/1/2026 
 
DESCRIPTION: 
This report provides the status for all Payments within a Deposit for a designated date range and can 
be used to review Payment summary information. 
 
NAVIGATION PATHS: 
• AR WorkCenter > Reports/Processes > AR Reports > Payment Summary 
• NavBar > Menu > Accounts Receivable > Payments > Reports > Payment Summary 
 
RUN CONTROL PARAMETERS: OUTPUT FORMAT: 
From Date 
To Date 
Deposit Unit 
Amount Type (Base Curr or Entry Curr) 
User ID (or blank for all) 
Deposit ID (or blank for all) 
Posting Status (All, Complete, Not Posted, Partial) 

PDF 
CSV 

 
 
Screenshot of the Payment Summary Report Run Control Page 
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Screenshot of the Payment Summary Report  
 

 
 
 
Screenshot of the Payment Summary Report (continued) 
 

 
 
 
Screenshot of the Payment Summary Report (continued) 
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